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Department		…………………………………………………………………..
Date: 			…………………………………………………………………….
[bookmark: _GoBack]Degree Program: 	……………………………………………………………………..
Year of Study: 	1st Year / 2nd Year / 3rd Year
Please give your answer by marking a “X” in the appropriate box. 
1-Not Satisfied       2- Less Satisfied        3-Moderately Satisfied     4-Satisfied    
  5- Highly Satisfied
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	Section 1: Academic Experience

	1
	How satisfied are you with the quality of teaching in the Faculty of Business Studies?
	
	
	
	
	

	2
	How satisfied are you with the relevance of the course content to current industry standards and practices?
	
	
	
	
	

	3
	How satisfied are you with your instructors in explaining course material and facilitating discussions?
	
	
	
	
	

	4
	How satisfied are you with the opportunities for practical, hands-on experience (e.g., internships, projects) in the program?
	
	
	
	
	

	5
	How satisfied are you with the availability of learning resources (e.g., textbooks, online resources, study materials)?
	
	
	
	
	

	Section 2: Satisfaction with Student Support Services

	6
	Support from DELT to improve English
	
	
	
	
	

	7
	Academic counselling for degree completion
	
	
	
	
	

	8
	Academic counselling for further/ advanced studies 
	
	
	
	
	

	9
	Support from Career guidance unit (CGU) for employment 
	
	
	
	
	

	10
	Training on library use
	
	
	
	
	

	11
	Training on IT facilities
	
	
	
	
	

	12
	Service from Medical Centre 
	
	
	
	
	

	13
	Support from non-academic staff
	
	
	
	
	

	14
	 Support Provided by Mentors
	
	
	
	
	

	15
	Counselling available for needy students
	
	
	
	
	

	Section 3: Satisfaction with Facilities

	16
	IT facility from computer center 
	
	
	
	
	

	17
	Library facilities
	
	
	
	
	

	18
	Canteen facilities
	
	
	
	
	

	19
	Hostel facilities
	
	
	
	
	

	20
	Facilities at the Medical Centre 
	
	
	
	
	

	21
	Sport facilities
	
	
	
	
	

	22
	Conditions of lecture halls
	
	
	
	
	

	23
	Facilities available for differently abled students
	
	
	
	
	

	24
	Provisions to prevent sexually based gender violence (SBGV) and ragging
	
	
	
	
	




Areas needed further improvements
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